How Do | Update/Change My Password

Introduction

Just like requesting access to the EIS Gateway, £password policy addresses two
types of users; external users and internal EPAsusEhe passwords for internal EPA
users are synchronized with their existing LAN pazsl. When internal EPA users
change their existing LAN password, your EPA Partdsword is changed as well.

External users, those who registered for accefget&PA Portal, must follow the steps
outlined below to change their password.

There are two possible scenarios for updating/dngngpur password. The first is if you
know your current password and want to changeattew password. The second is if
you have forgotten your password and need a neswoad.
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Scenario #1: Changing Your Existing Password

Step 1.
Access the EPA Portal http://portal.epa.gav Enter your User ID and password, and
click Login.

R Welcome to the EPA Portal

k"

Portal Help
Login Instructions

If you have an EPA LAN account, log in using the following: User Name = your LAN id and Password = your LAN password.
If you DO NOT have an EPA LAN account you will need to request access to the Portal using the "Request Access to the EPA Portal” link below,

Enter vour user name and password to login.

Tser Name
Password

Login
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Step 2:
Select the “My Profile” option at the top of thegea

Welcome to the EPA Portal

Request Personalize Your Portal PortalHelp |
Accessto
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sral Pages
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Welcome to the EPA Portal

To customize and begin your Portal interactive experience, please click here
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Step 3:

Once you select the My Profile option, the My Feopage will appear. To change your
password, enter your current password, enter yewrpassword, and then re-enter your new
password as confirmation. Select the Save butt@avte your changes.

You may choose to logout or navigate to anotheepethin the EPA Portal.
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Scenario #2: Request a New Password

Step 1.

Access the EPA Portal http://portal.epa.gav Select the option at the bottom right of
the screen entitled “Forget your user id or pasd®or

Welcome to the EPA Portal

Portal Help

Login Instructions

If you have an EPA LAN account, log in using the following: User Name = your LAN id and Password = your LAN password.
If you DO NOT have an EPA LAN account you will need to request access to the Portal using the "Request Access to the EPA Portal" link below.

Legin

WARNING HOTICE: This is a United States Environmental Protection Agency (EPA) computer system, which may be accessed and used only for official Government business. Unauthorized access or use of this system may subject
violators to criminal, civi, and/or administrative action. Allinformation on this computer system may be monitored, recorded, read, copied, and disclosed by and to authorized personnel for official purposes, including law enforcement.
Access or use of this computer system by any person, whether authorized or unauthorized, constitutes consent to these terms. Clicking the Login bution constitutes consent to these terms.

Enter your user name and password to login

User Name |

Password | ‘

EPA business partners and affiliates.
Ifyou do nothave an EFA LAN unt, please click on the appropriate link below,
Forgot your user-id or password? Request Access to the EPA Portal

Instructions for Bookmarking the Portal

For help with bookmarking the Portal login page, please see Bookmark Instructions for the EPA Portal

ep.‘ﬂlll'b Need Assistance? Call the EPA Customer Support Center at 1-868-411-4EPA or email at EPACallCenter@epa.gov

Contact Us Privacy & Security Notice
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Step 2

Type your user name into the box in the first sgctiClick on the Reset and Email my
Password button. You should receive a new passwithith one business day.

g, Welcome to EPA Portal

**USE THIS FORM ONLY IF YOU DO NOT HAVE AN epa.gov EMAIL ADDRESS **

For the user who has an EPA email account: Your user name and password are the same as your network user name and password. If you forget your user name or password. please contact your administ
You can not use this screen to reset your user name and’or password.

If you forgot your password, put in your user name to reset the password and have it email to you.

User Name[ | %

[ Reset and Email My Password ]

If vou forgot your user name, put in vour first and last name to look up vour user name and have it email to you.

First ]\'amei |

Last Name | ‘
[ Lookup and Email My User Name ]
Help




